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New and Changed Information

New Software Features in Release 6.0
The following new software features are supported in Cisco IP Phone 7940/7960 Release 6.0.

DSP Debugging Aids

In previous releases when problems occurred, the digital signal processor (DSP) could reset itse
recover but there was no external indication as to why the problems had occurred. Debugging these
of problems was a trial and error exercise. The SignalWorks DSP features DSP alarms that prov
visibility into its status and error reporting. On the ATM Router Module (ARM) side, this release
expands the existing DSP Message Logging feature.

DSP Alarms

The DSP Alarm functionality has been implemented along with the SignalWorks DSP firmware. Al
data can be seen and collected by logging in to the console port. Alarms allow the DSP to indicate
to the ARM as to what and where the DSP was processing when the error occurred. With this lev
detail, you can trace the problem back to a scenario and a place within a function inside the DSP
DSP alarm information automatically appears on any active Telnet or console sessions.

DSP Message Logging

You can log messages exchanged between the ARM and the DSP. This provides a message trac
capability that can help debug problems between the two. In Skinny Client Control Protocol (SCCP
host has memory that is set aside for the messages that have been logged. Because SIP has a 
interface, you can print these messages.

In addition to expanding the existingdebug dspcommand, the new commanddebug dsp-keepalivehas
been added.

Enhanced Tone and Ring Support

Unlike the Encore DSP firmware, the SignalWorks DSP provides support for four simultaneous
frequencies and on/off durations. The phone can provide support for the more complex Bellcore 
and ringing patterns requested by the Cisco Call Agent.

Removal of Polycom Firmware

The SignalWorks DSP replaces the Encore DSP which uses Polycom software in the DSP firmware
Polycom icon no longer appears on the phone.
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Installation Notes
For Cisco MGCP IP phones, follow the instructions in the “Performing an Image Upgrade and Rem
Reboot” section at the following URL:

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/english/ipp7960/addprot/mgcp/v
6/mgcpmn60.htm

For these instructions, use P0M3-06-0-00.bin as the image name for Release 6.0. You can find t
current images at the following URL:

http://www.cisco.com/cgi-bin/tablebuild.pl/mgcp-ip-phone7960

Caveats

Open Caveats—Release 6.0
No open caveats specific to Cisco IP Phone 7940/7960 Release 6.0 require documentation in th
release notes.

Resolved Caveats—Release 6.0
All caveats listed in this section are resolved in Cisco IP Phone 7940/7960 Release 6.0. This sectio
only severity 1 and 2 caveats and select severity 3 caveats.

• CSCeb71065: Stress crash from MGCP

• CSCec26660: MGCP phone has errors once a erase protocol is done

Related Documentation
• Cisco MGCP IP Phone Administrator Guide, Release 6.0

• Cisco IP Phone 7960 and 7940 Series at a Glance

• Regulatory Compliance and Safety Information for the Cisco IP Phone 7960, 7940, and 7910 S

• Installing the Wall Mount Kit for the Cisco IP Phone

Obtaining Documentation
These sections explain how to obtain documentation from Cisco Systems.

World Wide Web
You can access the most current Cisco documentation on the World Wide Web at this URL:

http://www.cisco.com
3
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Translated documentation is available at this URL:

http://www.cisco.com/public/countries_languages.shtml

Documentation CD-ROM
Cisco documentation and additional literature are available in a Cisco Documentation CD-ROM
package, which is shipped with your product. The Documentation CD-ROM is updated monthly and
be more current than printed documentation. The CD-ROM package is available as a single unit
through an annual subscription.

Ordering Documentation
You can order Cisco documentation in these ways:

• Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation
the Networking Products MarketPlace:

http://www.cisco.com/cgi-bin/order/order_root.pl

• Registered Cisco.com users can order the Documentation CD-ROM through the online Subscr
Store:

http://www.cisco.com/go/subscription

• Nonregistered Cisco.com users can order documentation through a local account representa
calling Cisco Systems Corporate Headquarters (California, U.S.A.) at 408 526-7208 or, elsew
in North America, by calling 800 553-NETS (6387).

Documentation Feedback
You can submit comments electronically on Cisco.com. In the Cisco Documentation home page,
theFax or Email option in the “Leave Feedback” section at the bottom of the page.

You can e-mail your comments to bug-doc@cisco.com.

You can submit your comments by mail by using the response card behind the front cover of you
document or by writing to the following address:

Cisco Systems
Attn: Document Resource Connection
170 West Tasman Drive
San Jose, CA 95134-9883

We appreciate your comments.

Obtaining Technical Assistance
Cisco provides Cisco.com as a starting point for all technical assistance. Customers and partner
obtain online documentation, troubleshooting tips, and sample configurations from online tools by u
the Cisco Technical Assistance Center (TAC) Web Site. Cisco.com registered users have complete
to the technical support resources on the Cisco TAC Web Site.
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Cisco.com
Cisco.com is the foundation of a suite of interactive, networked services that provides immediate,
access to Cisco information, networking solutions, services, programs, and resources at any time
anywhere in the world.

Cisco.com is a highly integrated Internet application and a powerful, easy-to-use tool that provid
broad range of features and services to help you with these tasks:

• Streamline business processes and improve productivity

• Resolve technical issues with online support

• Download and test software packages

• Order Cisco learning materials and merchandise

• Register for online skill assessment, training, and certification programs

If you want to obtain customized information and service, you can self-register on Cisco.com. To ac
Cisco.com, go to this URL:

http://www.cisco.com

Technical Assistance Center
The Cisco Technical Assistance Center (TAC) is available to all customers who need technical assis
with a Cisco product, technology, or solution. Two levels of support are available: the Cisco TAC
Web Site and the Cisco TAC Escalation Center.

Cisco TAC inquiries are categorized according to the urgency of the issue:

• Priority level 4 (P4)—You need information or assistance concerning Cisco product capabilit
product installation, or basic product configuration.

• Priority level 3 (P3)—Your network performance is degraded. Network functionality is noticea
impaired, but most business operations continue.

• Priority level 2 (P2)—Your production network is severely degraded, affecting significant asp
of business operations. No workaround is available.

• Priority level 1 (P1)—Your production network is down, and a critical impact to business operati
will occur if service is not restored quickly. No workaround is available.

The Cisco TAC resource that you choose is based on the priority of the problem and the conditio
service contracts, when applicable.
5
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Cisco TAC Web Site

You can use the Cisco TAC Web Site to resolve P3 and P4 issues yourself, saving both cost and
The site provides around-the-clock access to online tools, knowledge bases, and software. To acc
Cisco TAC Web Site, go to this URL:

http://www.cisco.com/tac

All customers, partners, and resellers who have a valid Cisco service contract have complete ac
the technical support resources on the Cisco TAC Web Site. The Cisco TAC Web Site requires a
Cisco.com login ID and password. If you have a valid service contract but do not have a login ID
password, go to this URL to register:

http://www.cisco.com/register/

If you are a Cisco.com registered user, and you cannot resolve your technical issues by using the
TAC Web Site, you can open a case online by using the TAC Case Open tool at this URL:

http://www.cisco.com/tac/caseopen

If you have Internet access, we recommend that you open P3 and P4 cases through the Cisco T
Web Site.

Cisco TAC Escalation Center

The Cisco TAC Escalation Center addresses priority level 1 or priority level 2 issues. These
classifications are assigned when severe network degradation significantly impacts business oper
When you contact the TAC Escalation Center with a P1 or P2 problem, a Cisco TAC engineer
automatically opens a case.

To obtain a directory of toll-free Cisco TAC telephone numbers for your country, go to this URL:

http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml

Before calling, please check with your network operations center to determine the level of Cisco su
services to which your company is entitled: for example, SMARTnet, SMARTnet Onsite, or Netw
Supported Accounts (NSA). When you call the center, please have available your service agreem
number and your product serial number.
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